	Formica Bros. Bakery

New Customer Information Sheet (Page 1 of 3)

Fax to:  1-888-708-8364
	[image: image1.png]/5“"»
FORMICA BROS.

K E
e P R),\

)




2310 Arctic Avenue

Atlantic City, NJ 08401

www.formicabrosbakery.com


	Business Profile

	Company Name:                                                                 


	Type of Business: (i.e. Restaurant, Deli, Sub Shop, Convenience Store, Other)


	Daily Hours of Operation:                                             Months Open: (ie May – Sept)



	Address:


	Phone: 
Cellphone: 

	City:
	State:
	Zip:
	Email:

	Shipping Address & Delivery Information

	Attn to: 

	Requested Delivery Window (180 minute window):  Between: ____________ to _____________



	Address:

 

	City:
	State:
	Zip:
	Phone:

	Billing Information  

	Ownership Structure (i.e.: Sole Proprietorship, LLC, Corporate Entity): 

Name of Owner(s):      

	Attn to:
	E.I.N Number:

	Address:


	 Fax Number:

	City:
	State:
	Zip:
	Phone:

	Person to contact regarding Payment:
	Title:

	Telephone Number: 
	Email: 

	Credit Card (Guarantee Orders)



	Type of Credit Card  (Visa, Master Card, American Express)


	Card No:
	Expiration Date

	Bank

	Bank Name
	Branch
	Address:



	Account #
	Account Officer
	Phone: 

	Trade References (Please list 2 commercial references which you are currently using with account balances at least equal to the amount of credit for which you are applying)

	Name:

	Address:

	City:
	State:
	Zip:
	Phone:

Fax:

	Name:

	Address:

	City:
	State:
	Zip:
	Phone:

Fax:


Signed: ________________________________ 
Date: __________
Print Name: _____________________________
Title: ________________________________
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Formica Bros. Bakery Key Ordering & Payment Contacts

	Name
	Function 
	Contact Number
	Email

	Doroteo Cruz
	Production Manager
	609-344-8723
	orders@formicabrosbakery.com

	Eileen Benner
	Order & Production Manager
	609-344-8723
	orders@formicabrosbakery.com

	Kelly Gregory
	Order & Production Manager
	609-344-8723
	orders@formicabrosbakery.com

	Lisa Schromsky
	Order & Production Manager
	609-344-8723
	orders@formicabrosbakery.com

	Brenda Pileggi
	Accounts Receivable
	609-348-8934
	bpillegi@formicabrosbakery.com

	Order General
	· Delivery is made on orders of two dozen or more. 

	Order 

Information
Required
	· For an order to be processed the following information needs to be provided:

· Customer Contact (Name and Telephone Number person placing order)

· Formica Order Code & Product Description 
· Qty / Unit being ordered

· Delivery Date & Time and specific location

· Any special requirements 

	Standing

Orders
	· A standing order is set up and delivered automatically.  Standing orders (additions/deletions) can be adjusted any changes need to be received no later than 10:00am the day before a scheduled delivery. Standing orders are recommended. 

	Order Placement
	· For products other than our Italian sub breads orders are required 10:00am the day before scheduled delivery.  Orders should be placed by telephone 609-344-8723 or fax 609-344-0304 or via email at orders@formicabrosbakery.com unless you have a standing orders.  
· Emergency orders will be accepted based upon product availability. 

	Delivery
	· Due to current fuel costs, Formica charges $1.00 per delivery (effective March 28, 2011). 

· Bread orders must be checked in and in the event that there are overages or shortages, the delivery ticket must be marked accordingly and faxed to 609-344-0304.  We will then adjust the invoice to reflect the change. 

	Payment Terms
	· Payment terms will be established based upon credit application.  

· COD customers must be available for payment upon receipt of bread or provide payment in advance.  Bread deliveries where personnel are not available to accept the breads can be arranged, however all liability for the product once dropped at customer location will be the responsibility of the customer.
· Accounts that operate less than 12 months a year need to be paid in full by no later than September 1 of each operating year, and will be subject to net 7 day terms. 
· Accounts that are past due will be accessed a 2% late payment charge, accounts past 45 days will be deemed in default, after which you will also be responsible for all costs of collection, including court costs and attorney fees. 

· Customers with wholesale accounts are not able to charge retail sales to their whole sale account.


Guarantor:  _____________________________    SS#: _______________ Date: ____________

Print Name: _____________________________    Title: ________________________________
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	ORDERING INTERVALS
	· Bread orders are required by 10:00am the day before delivery for all products except Formica’s Italian sub products.   

· Emergency orders will be accepted based upon product availability.

	CUSTOMER SERVICE
	Formica Bros. Bakery Customer Service team can be reached between 7am – 10pm daily. 

· Telephone: 609-344-8732

· Fax: 609-344-0304

· Email: orders@formicabrosbakery.com 

Order confirmation and delivery windows will be provided upon ordering. 

	DELIVERY WINDOWS
	· Specific delivery window of 180 minutes will be established with you upon ordering.  

	ATLANTIC COUNTY
	· Daily 7 days a week 364 days a year Formica’s is closed on Christmas Day, deliveries for Christmas are made the day before to accommodate your bread needs)

	CAPE MAY COUNTY
	· Daily 7 days a week between 7:00am – 11:00am 364 days a year (Formica’s is closed on Christmas Day, deliveries for Christmas are made the day before to accommodate your bread needs)
· 


Signed: ________________________________ 
Date: __________

